
 

Member Portal User Guide 
 

As the “Authorized Representative” of an American Pharmacies Member account(s) we provide you 
with access to an online Member portal, where we publish your monthly and other periodic rebate 
/ value statements, as well as other Members-only information. 

Logging In 
Visit www.aprx.org and click on My Account: 

 

 
First-time users (and if needing to reset your password in the future), click on Set / Reset your 
password: 

 

  

http://www.aprx.org/


 
 

Enter your enabled email address and click Get New Password. The enabled email address is the 
one you provided on your account onboarding paperwork and is on your copy of the completed 
paperwork.  

 

If you see a login error here, please stop and contact us at support@aprx.org. 

 
Check your email inbox for a confirmation link from American Pharmacies.  

Click on the link and enter or generate password and save it. 

 

mailto:support@aprx.org


 
 

Allow up to 5 minutes for the updates you made to sync before attempting login or you may 
encounter an error message indicating your account still does not exist. 

Rebates Dashboard 
Make selections by pharmacy(ies) and set a date range: 

 
  *Rebate data prior to January 2023 is available upon request. 

Key metrics are displayed right away in the Dashboard view. 

View and/or print full value statements by selecting them and then clicking Print Selection:  

 



 
 

Your selected files download and save to the Downloads folder: 

 

Double click the folder / file name to open the statement(s): 

 

 



 
 

User Management 

During account onboarding, American Pharmacies assigns the role of Admin (Owner) to the 
pharmacy contact identifying as the “Authorized Representative” when executing Member 
agreements. 

The Admin (Owner) can add, edit, or delete users with the tools found in User Management: 

 

 

Once the user is added, they will receive a system-generated email from American Pharmacies with 
a confirmation link to set up a password, as described at the beginning of this document. 


